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Technical Bulletin

Date: 
Topic: 
Contact:   
To: 

March 24, 2020 
CHILD CARE GUIDANCE & RESOURCES DURING COVID-19 
Crystal Johnson, Social Services Program Specialist III CHILD 
CARE PROVIDERS 

Background 

Nevada’s Health Response COVID-19 Risk Mitigation Initiative (Initiative) was launched on Tuesday, March 17, 2020 
pursuant to Governor Sisolak’s March 12, 2020 Declaration of Emergency.  

The Governor’s COVID-19 Initiative identified essential services and sectors including “child care centers and 
daycares operating in accordance with requirements set forth by their licensing authorities and COVID-19 
guidance.”  This document provides additional guidance, information and resources for the operation of child 
care centers and daycare businesses during this health crisis.

Child Care Guidance & Resources
In this COVID-19 crisis, the Nevada Department of Health and Human Services (DHHS) understands child care and 
day care is critical to many families as well as to the mission of providing essential services.  We are providing 
guidance relating to our goals during this crisis:

• Expedite Creation of Emergency Child Care
• Support Existing Child Care Providers
• Connect Essential Services and Emergency Workers to Child Care
• Provide Resources to Protect the Health & Safety of Employees & Children
• Help Families Dealing with the COVID-19 Crisis
• Provide Resources for Families Putting Together Informal Child Care Solutions
• Provide Investments & Regulatory Flexibility to Protect the Long–Term Sustainability of Child Care in 
Nevada

Expedite Creation of Emergency Child Care 

The state supports the creation of emergency child care, particularly in support of essential service and emergency 
workers.  DHHS requests that you complete the form linked below to register your temporary child care facility. 
No pre-inspections are required at this time. 

We are offering the following resources to expedite the creation of care:

• The state has created an expedited registry of emergency child care providers.  Sign up here to register:

***** Nevada Emergency Child Care Registration form  *****

https://nvhealth.qualtrics.com/jfe/form/SV_6fJlCak4dnzn109
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• State of Nevada Child Care Licensing Reference Guide offers streamlined child care standards to protect
children and staff when starting up temporary child care facilities.  This document also includes guidance on
COVID-19 cleaning and health protocols for child care:

dpbh.nv.gov/uploadedFiles/dpbhnvgov/content/Reg/childCare/Docs/
COVID19-ChildCareResourceGuide03-17-2020.pdf 

• CDC Resources for Child Care:  https://www.cdc.gov/coronavirus/2019-ncov/community/
schools-childcare/index.html

Child care providers are designated as essential service providers during the COVID-19 crisis if they meet the 
following criteria:
• Completed their Emergency Child Care Registry form
• Providing services to Emergency Workers and Essential Service Workers
• Provide a plan to prevent spread of infectious disease (including COVID-19)

Support Existing Child Care Providers

The Child Care Development Program (CCDP) implements the state’s child care block grant.  The state has reached 
out to our partners locally and at the federal government to provide flexibility and support providers in these 
turbulent times.  The CCDP has issued the following guidance proactively:
• Make it a priority to process eligibility for parents who need a subsidy – especially those impacted by
COVID-19
• Use program flexibility to support providers who are serving fewer children
• The Child Care Development program has provided support on subsidy payments to help families keep their
care and child care businesses stay open*
• Help health care, first responders, mental health, grocery workers find child care

Child care facilities located in Washoe County, Nevada are licensed by the Washoe County Department of Social 
Services. State child care licensing has no jurisdiction over these facilities. Click the link below for more information.
o Washoe County Child Care & Early Childhood Services
o Current Licensed Child Care Facilities in Washoe County

Nevada Child Care Licensing:  http://dpbh.nv.gov/Reg/ChildCare/Child_Care_Licensing_-_Home/

Connect Essential Services and Emergency Workers To Child Care 

During the COVID-19 crisis, the definition of Essential Service and Emergency Workers includes the providers of:
• healthcare,
• emergency medical services,
• long-term and post-acute care;
• law enforcement personnel;
• personnel providing correctional services;
• public health employees;
• firefighters and other first responders; as well as
• grocery, pharmacy and child care providers.

Essential services and emergency workers are critical to the State's response to COVID-19.
• In Clark County, contact the Las Vegas Urban League for help finding child care (online or by phone):
http://www.childcarelv.org/en/child-care-options   or 702-473-9400  or 855-4UL-KIDS toll free

• For the rest of Nevada, contact the Children’s Cabinet for help finding child care (online or by phone):
https://www.childrenscabinet.org/child-care-resources/for-parents/steps-to-finding-child-care/  or 775-856-6200

https://www.cdc.gov/infectioncontrol/guidelines/isolation/index.html
https://www.cdc.gov/infectioncontrol/guidelines/isolation/index.html
dpbh.nv.gov/uploadedFiles/dpbhnvgov/content/Reg/childCare/Docs/COVID19-ChildCareResourceGuide03-17-2020.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.washoecounty.us/hsa/childrens_services/child_care_and_early_childhood_services/index.php
http://dpbh.nv.gov/Reg/ChildCare/Child_Care_Licensing_-_Home/
http://www.childcarelv.org/en/child-care-options
http://www.childcarelv.org/en/child-care-options
https://www.childrenscabinet.org/child-care-resources/for-parents/steps-to-finding-child-care/
https://www.washoecounty.us/hsa/childrens_services/child_care_and_early_childhood_services/current_facilities/index.php
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Provide Resources to Protect The Health & Safety of Employees, Parents & Children

Coronavirus Information for Child Care Facilities:
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Childcare-Facilities-DHHS-.pdf
The State of Nevada Child Care Licensing Reference Guide includes health and safety guidance specific to COVID-19: 
dpbh.nv.gov/uploadedFiles/dpbhnvgov/content/Reg/childCare/Docs/COVID19-
ChildCareResourceGuide03-17-2020.pdf 

Resources for supporting Young Children’s Social Emotional Well Being

https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-
covid-19-pandemic

Help Families Dealing with The COVID-19 Crisis

Need to file for unemployment?  http://ui.nv.gov/
Need to file for food, financial or medical assistance?  Our offices are closed to the public; please apply online at:  
https://accessnevada.dwss.nv.gov/public/landing-page
Self-Care for Parents & Caregivers
https://www.mentalhealthfirstaid.org/news-and-updates/

Tips for Working and Learning from Home
https://www.healthychildren.org/English/health-issues/conditions/chest-lungs/Pages/Working-and-Learning-from-
Home-During-the-COVID-19-Outbreak.aspx

Activities

Virtual Tours of Museums, Aquariums and Zoos
 https://www.goodhousekeeping.com/life/travel/a31784720/best-virtual-tours/

Bringing STEM home during Social Distancing
www.afterschoolalliance.org/afterschoolsnack/Bringing-STEM-learning-home-during-social-distancing_03-19-2020.cfm

Vroom! Turn Everyday Moments into Brain Building Moments! – Daily Tips and short activity videos
https://www.childrenscabinet.org/child-care-resources/vroom/

Keeping Children Busy and Learning at Home
https://time.com/5803373/coronavirus-kids-at-home-activities/

General Information for Families - Healthy Child
https://www.healthychildren.org/English/health-issues/conditions/chest-lungs/Pages/2019-Novel-Coronavirus.aspx

Provide Resources for Families Putting Together Informal Child Care Solutions

Back Up Child Care Planner
English - https://www.childrenscabinet.org/wp-content/uploads/2013/04/BackupPlan.pdf
Spanish - https://www.childrenscabinet.org/wp-content/uploads/2013/04/BackupPlan-Spanish.pdf

https://www.cdc.gov/infectioncontrol/pdf/guidelines/isolation-guidelines-H.pdf
https://www.cdc.gov/infectioncontrol/pdf/guidelines/isolation-guidelines-H.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Childcare-Facilities-DHHS-.pdf
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-covid-19-pandemic
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-covid-19-pandemic
http://ui.nv.gov/
https://www.mentalhealthfirstaid.org/news-and-updates/
https://www.healthychildren.org/English/health-issues/conditions/chest-lungs/Pages/Working-and-Learning-from-Home-During-the-COVID-19-Outbreak.aspx
https://www.healthychildren.org/English/health-issues/conditions/chest-lungs/Pages/Working-and-Learning-from-Home-During-the-COVID-19-Outbreak.aspx
https://www.goodhousekeeping.com/life/travel/a31784720/best-virtual-tours/
http://www.afterschoolalliance.org/afterschoolsnack/Bringing-STEM-learning-home-during-social-distancing_03-19-2020.cfm
https://www.childrenscabinet.org/child-care-resources/vroom/
https://time.com/5803373/coronavirus-kids-at-home-activities/
https://www.healthychildren.org/English/health-issues/conditions/chest-lungs/Pages/2019-Novel-Coronavirus.aspx
https://www.childrenscabinet.org/wp-content/uploads/2013/04/BackupPlan.pdf
https://www.childrenscabinet.org/wp-content/uploads/2013/04/BackupPlan.pdf
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Provide Investments & Regulatory Flexibility to Protect the Long – Term Sustainability of Child Care in Nevada

The Child Care Development Program has issued the following policy changes and transmittals as of Monday, 
March 16th, 2020 to support families and child care providers:

•Any licensed provider in Nevada that is closed by any government agency due to COVID-19 will continue to 
receive subsidy payments based on the previous month’s enrollment for the term of the quarantine. If a child 
that is enrolled in one of these programs enrolls in another program due to the closure, subsidy will be paid to 
both providers through the term of the quarantine or for up to 30 days, whichever is less, as long as the second 
provider is also eligible for subsidy.

•All children participating in the subsidy program will not be subject to termination based on number of absent 
days until further notice.

•Any 12-month redetermination that is due between March 16th, 2020 and June 1st, 2020 will automatically be 
renewed for an additional 12 months. No renewal documents are required by families.

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
http://dpbh.nv.gov/
https://gethealthycarsoncity.org/
https://www.southernnevadahealthdistrict.org/
https://washoecounty.us/health/
mailto:nwasserman@health.nv.gov

